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From: Jerry M Agresti/KMBC-TV/Broadcasting/Hearst
To: Jerry M Agresti/KMBC-TV/Broadcasting/Hearst
Date: Monday, June 09, 2008 10:16AM

Subject: Re: Fw: Web Viewer Feedback

Jerry M Agresti wrote;

> Dear wibeaman@netzero.net: Thanks for the question. KMBC-DT is the only
> digital channel in the KC area that transmits on VHF frequencies. If your

> antenna |s not capable of recaiving or does not perform well at VHF

> frequencies, you will not be able to receive KMBC-DT, Please visit

> www.antennaweb.org, this link can recommend an antenna that should work
> best for your location. If you are using rabbit ears, start by extending

> each antenna element to 16", You may have to adjust both length and antenna
> orientation but the VHF reception is more difficult using this type of

> antenna. Some of the converter boxes cannct tune well to VHF transmissions;
> using your remote, you might also try tuning to Channel 7. Sometimes this
> helps the receiver find our virtual channel 9.1 and 9.2.

>

> We also invite you to visit our webslte at www . KMBC.com, in the lower left

> corner, click on the TV set icon, you'll be redirected tec our digital

> information page. This page contains a lot of good information and links

> with information about digital television, In the lower left corner of

> this page, you'll find a link to KMBC/KCWE FAQs. Please take the time to

> read this document as it has good Information that will help you with the

> digital transition.

>

> Jerry Agresti

> Director of Englineering

> KMBC/KCWE-TV

>

>

e Forwarded by Jerry M Agresti/KMBC-TV/Broadcasting/Hearst on
> 05/28/2008 07:21 AM ~—---

>

> Wayne Godsey

> To: "lerry Agrestl" <jagresti@hearst.com>, "Ed King" <eking@hearst.com>
> 05/27/2008 06:42 cc:

> PM Subject: Fw: Web Viewer Feedback

VVVVVVVYVY

----- Original Message -----

> From: wfbeaman

> Sent: 05/27/2008 06:40 PM EST
> To: kmbcgm@kmbe.com

hitp://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/574D8BB6FA3348DFR62574630053F48F/7...  6/9/2008
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> Subject: Web Viewer Feedback

VVVYy

>

> EMAIL SUBJECT:

> KMBC,com - Website Feedback

>

> MESSAGE:

> | don't see a department that covers my question, Why can't I ever
> receive your station in HD Digital over the air? You advettise the

> strongest signal in the area but I can receive all of the stations except
> yours in HD. I'm in Belton.

>

> EMAIL ADDRESS:

> wfbeaman@netzero,net

> AANAADNAANNNNN {ts ‘2008_[)5_,27 18:4034'} PN AN AN AN AN AT A YA T AT AYAS

v

> This e-mail message Is intended for the personal use of the recipient(s) named above. If you
are not an intended reclpient, you may not review, copy or distribute this message.

>

> If you have received this communication in error, please notify the Hearst Information Services
HelpDesk (helpdesk@hearst.com) immediately by e-mail and delete the original message.

http://10.141.4, 25/ MAIL/jagresti.nsf/($Inbox)/57T4D8BBOFA3348DF862574630053F48F/7...  6/9/2008
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From: flewisf@HOTMAIL.COM

To: engineering@kmbc.com

Date: Friday, June 06, 2008 06:17PM
Subject: Web Viewer Feedbaclk

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

We are able to receive channel 29 perfectly but cannot receive channel 8. We have the problem with an hdtv
and an clder set with the digial box connected. Is this because we are too far from the station? We are in
Spring Hill, Ks. Why do we get 297 Thanks, Frank Lewis

EMAIL ADDRESS:
flewisf@hotmail.com
AAAAAAAAAAN {ts '2008_06_06 18:1 ?:44'] AAMAARAAAAAN

http://10.141.4.25/MAIL/jagresti.nsf/(§Inbox)/EA3C709FA1FA473985257460007FE1CO/?7...  6/9/2008
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From: marce@sacbeemail.com

To: engineering@kmbc.com

Date: Friday, June 06, 2008 07:3%AM
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
| installed my TV converter box and all local (KC) channels come in good.

Except | can not get Channel 9, This channel does still come in on the old small tv thal has not been
converted.

Do you know what the problem is? Yes i did buy a new racommended antennae.

Thanks,
m.Bell

EMAIL ADDRESS:

marce@sacbeemail.com
ARRARAANAAA (15 'D008-06-06 07:39:43) Arananntan

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/20F73CSASTET4ESCB52574600045790C/7...  6/9/2008



Page 1 of ]

From: rebarnes2@juno.com

To! engineering@kmbc,com

Date: Thursday, June 05, 2008 02:12PM
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

we bought a converter for the hdtv signals and can't get channel 9 to have a signal at all, the other stations
are clearer, although with some pixalation. is this a problem that will be corrected by feb, 2008 or some error
on our part?

EMAIL ADDRESS:

rebarnes2@juno.com
AAANAAADNNAA {ts ’2008_06_05 14:1 2-09'} AAAAAAANAAAR

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/7TF2CB4ADOD48863D8525745F00696571/7...  6/9/2008
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From: njh4758@hotmail.com

To: engineering@kmbc.com

Date: Wednesday, June 04, 2008 10:27PM
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

| have 2 TVs and they both have the analog tuners.| bought 2 converter boxes. They are different brands. They
both work great and | have just the rabbit ears and | pickup 18 channels.All have excellent reception.One big
problem....| can not pickup channel B at all.No signal.Now | can get channel 29 with no proeblem.What | do is
watch channel 9 on my tiny 13 in.that | have not hooked up fo the convertor box.Yes,| tried programing the
way you sald and sfilt | get nothing.Will | be able to get channel 8 when FEB.2009 comes around? | ¢an not
buy a new TV or get cable or whatever.My favorite shows are on channel 8t | live in Grandview. Norma
Shrock

EMAIL ADDRESS:

nih4758@hotmail.com
AAARNAANAAARN {ts '2008_06,04 22:27:29‘} AAANANAAAAN

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/ACFA2CCEG3D 150E88525745F0012EA61/...  6/9/2008
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From: MarkL616@yahoo.com

To: engineering@kmbc.com

Date; Friday, May 30, 2008 03:12PM
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

| just recently bought 2 converter boxes for my tv's when | set them up and they scanned for stations they did
not set up chan 9 | do get chan 29, | live on the east side of town 1-435 and eastwood trafficway and get chan
4 s0 | would think chan 8 would come in great you are brocasting digital right 7 any ideas ?

Mark
EMAIL ADDRESS:

MarkL616@yahoo.com
ANNAAANAANA {ts '2008-05.30 15'1 2-40'} AAAAAAAAAAA

http://10.141,4.25/MAIL/jagresti.nsf/($Inbox)/D11AO0E3COEAOD64D8525745%006EF4C6/...  6/9/2008
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From: George Hickman <gh21785@live.com>
To: Jerry M Agresti <jagresti@hearst.com>
Date: Wednesday, May 28, 2008 04:13PM
Subject: RE: Web Viewer Feadback

Jerry,

| have a winguard fringe area vhi,uhf,FM antenna. | can pick up Topeka, St. Joe vhi siations as well as yours
on analog. However those of us South of your station have trouble with your digital broadcast.

> Subject: Re: Web Viewer Feedback

> To: gh21785@live.com

> From: JAgresti@Hearst.com

= Date: Mon, 19 May 2008 10:28:52 -Q500

=

> Dear gh21785@live.com: Thanks for the question. KMBG-DT Is the only digital
> channel in the KC area that transmits on VHF frequencies. If your antenna

> is not capable of receiving or does not perform well at VHF frequencies,

> you will not be able to receive KMBC-DT. Please visit www.antennaweb.org,
> this link recommend an antenna that should work best for your location.

-

= If you are using rabbit ears, start by extending each antenna element to

> 168". You may have to adjust both iength and antenna orientation but the VHF
» regeption is more difficult using this type of antenna.

-

= Some of the converter boxes cannot tune well to VHF transmissions; using

> your remote, you might also try tuning to Ghannel 7. Sometimes this helps

> the receiver find our virtual channel 8.1 and 9.2.

=

> Jerry Agrasti

> Director of Engineering

> KMBC/KCWE-TV

>

vV VvV

>

> gh21785@live.com

> To: engineering@kmbc.com

> 05/18/2008 08:54 cc:

> AM Subject: Web Viewer Feedback

>

VV VY VY

» EMAIL SUBJECT:

= KMBC.com - Website Feedback

>

> MESSAGE:

> | can receive ever other stations H D signals from my antenna system
> except yours. | live at 21785 Metcalf Ave,

>

>

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/AB4FDA7AGE446D198525745700747555/7...  6/9/2008
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> EMAIL ADDRESS:

> gh21785@live.com

= AAMAAAAAARA {tS ‘2008_05_18 08:54:41 '] ARARANAAADNA
-

VVYVVVYVYYyY

> This e-mall message is Intended for the personal use of the recipient{s) named above. i you are not an
intended recipient, you may not review, copy or distribute this message.

-

> If you have recelved this communication in error, please notify the Hearst information Services HelpDesk
{(helpdesk@hearst.com} immediately by e-mail and delete the origina! message.

-

S

-

E-mail for the greater good. Join the I'm Initiative from Microscft,

hutp://10.141.4 25/MATIL/jagresti.nsf/($Inbox)/AB4FDA7 AGE446D198525745700747555/7...  6/9/2008
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From: Wayne Godsey/KMBC-TV/Broadcasting/Hearst
To: "Jerry Agresti” <jagresti@hearst.com>

Date: Tuesday, May 27, 2008 06:37PM

Subject: Fw: Web Viewer Feedback

----- Original Message -----
From: jamesreedjr

Sent: 05/27/2008 06:36 PM EST
To: kmbegm@kmbe.com
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

Dear GM,

Please read all of the correspondence toffrom Mr. Agrasti below regarding a serious issue: the loss of viewers
who cannol receive channel 9 in digital. Please let me know what you will do to fix the problem. We miss
seeing Channel 8. Thank you,

Jerry,
Thank you for your quick reply,

Cutting to the chase....you and KMBC have a serious problem. You are losing audience as we speak, and will
especially after Feb. Why are you the only digital station using VHF and thus making it difficult (or impossibie)
to tune in? | am getting a spectacular

picture on every other digital station using my excellent rabbit ears and signal amplifier, and nothing on 9. This
is true for my new Panasonic dvr with digital tuner, my Magnavox HDTV with digital tuner, and my 2 new
Radio Shack Digital Stream converter

boxes.

1 am sure other people have the same issue....| highly recommend that you solve this as soon as possible. We
will miss Channel 9 until you fix it.

Please let me know what you plan to do on your end. Good luck and thank you again.

Jim Reed

Dear jamesreedjr@juno.com: Thanks for the question. KMBC-DT is the only digital channe! in the KC area
that transmits on VHF frequencies. If your antenna is not capable of receiving or does not perform well at VHF
frequencies, you will not be able tc recelve KMBC-DT. Please visit www.antennaweb.org, this link can

recommend an antenna that should work best for your location,

Since you are using rabbit ears, start by extending each antenna element to 16". You may have to adjust both
lengih and antenna origntation but the VHF reception is more difficult using this type of anfenna.

Some of the converter boxes cannot tune well to VHF transmissions; using your remote, you might also try

http://10.141.4.25/MAIL/jagresti nsf/($Inbox)/2E07DFA602FBOF2F852574560081D144/7..,  6/9/2008



tuning to Channel 7. Sometimes this helps the receiver find our virtuai channel 9.1 and 9.2.

Jerry Agresti
Director of Engineering
KMBC/KCWE-TV

MESSAGE:
Why can't | get any ditigal channel 9 broadcasts using my excellent rabbit

Page 2 of 2

ears? | have 2 new converter boxes, a digital tv, and a digital dvr, and none ot those can pick up a digital
channel 9 signal. | get every other KC station in digital perfectly. The bottom line is that we are not watching

channel 9 anymore. Please let me haar from you. Thank you.

EMAIL ADDRESS:
jamesreedjr@junc.com
AAAAANADAAA {ts '2008,05_27 18:36:0' '} AAAAANADARA

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox )/ 2ZE07TDFA602FBOF2F852574560081D144/7...

6/9/2008
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From: Wayne Godsey/KMBC-TV/Broadcasting/Hearst

To: "Jerry Agresti” <jagresti@hearst.com:>, "Ed King" <eking@hearst.com>
Date: Tuesday, May 27, 2008 06:42PM

Subject: Fw: Web Viewer Feedback

----- Original Message -~
From; wibeaman

Sent; 05/27/2008 06:40 PM EST
To: kmbogm@kmbe.com
Subject; Web Viewer Feedback

EMAIL SUBJECT:
KMBGC.com - Website Feedback

MESSAGE:

I don't see a department that covers my question. Why can't | ever receive your station in HD Digital over the
air? You advertise the strongest signal in the area but | can receive all of the stations except yours in HD, I'm
in Belton.

EMAIL ADDRESS:

wibeaman@netzero.net
AARRAAARARA {ts '2008,05_27 18-4034'} AAAAAAANARA

http://10.141.4,25/MAIL/jagresti.nsf/($Inbox)/378C506046F36 ASF852574560082308D/70...  6/9/2008
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From: Jriggs@midway.k12.mo,us

To: engineering@kmbc.com

Date: Tuesday, May 27, 2008 12:29PM
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feadback

MESSAGE:
| just installed the digital converter box this week end. | noticed that | receive many channels with the

exception of channel 9. | could get & before | put the box on but, | can't get it now, Does this have to with the
broadcast or do 1 need to do something additional.

Thanks
Jim Riggs

EMAIL ADDRESS:

Jriggs@midway.k12.mo,us
AMAAAAAARAN {ts '2008-05_27 12-2857'] AARANADDAMN

http://10.141.4.25/MAIL/jagresti.nsf/($Inbox)/0EDE4F3CFC3289D785257456005FFSEC/?...  6/9/2008



Ed W King To: tmouider1@ke.rr.com

) cC;
05/21/2008 10:20 AM Subject: Fw: DTV Questions

Dear tmoulder1@kc.rr.com: Thanks for the question. KMBC-DT is the only digital
channel in the KC area that transmits on VHF frequencies . if your antenna is not
capable of receiving or does not perform well at VHF frequencies , you will not be able to
receive KMBC-DT. Please visit www.antennaweb.org, this link recommend an antenna
that should work best for your location.

If you are using rabbit ears, start by extending each antenna element to 16", You may
have to adjust both length and antenna orientation but the VHF reception is more
difficult using this type of antenna.

Some of the converter boxes cannot tune well to VHF transmissions ; using your remote,
you might also try tuning to Channel 7. Sometimes this helps the receiver find our
virtual channel 9.1 and 9.2.

Ed King
Chief Engineer
KMBC/KCWE-TV

- Forwarded by Sherrie L Brown/KMBC-TV/Broadcasting/Hearst on 05/20/2008 05:20 PM —-—

"Terrance Moulder " To: <news@kmbe.com>
<tmoulder 1 @kc.m.com> cc

05/20/2008 05:17 PM Subject: DTV Questions

How come | cannot pick up KMBG DTV on my Converter. | pick all the other channels but not yours.

Terrance Moulder



Wayne Godsay To: Ed W King/MMBC-TV/Broadcasting/Hearst@Hearst, Jerry M
0411312008 08:28 PM " Agresti/KMBGC-TV/Broadeasting/Hearst@Hearst
Subject: Fw: Web Viewer Feedback

- Forwarded by Wayne Godsey/KMBC-TV/Broadcasting/Haarst on 04/13/2008 08:27 PM —
alllsonwiicher @yahoo.u To: kmbegm@kmbe.com

. om oo
| 04/13/2008 08:12 EM Subject; Web Viewsr Fesdback

EMAIL SUBJECT:
KMBC.com - Webglte Fesdback

MESSAGE:

I am just writing to complain about your High Def broadcast signal that seems
to be the weakest one in the Kansas City area, With my new laptop computer, I
can watch live tv or record programs that are breadcast in High Def, but
channel 9 is the only channel that doesn't come in clearly without all the
skips and bresks. I am a loyal KMBC fan, and am really disappointed that I

cannot receive your signal. Any chance there is a2 plan in the works to remedy
this situation?

EMAIL ADDRESS:
allisonwitcher@yahoo,com
AnnannanRnA (15" 12008-04-13 20512157} Accscnnanns




scottdpublic @gmall.co To: engineering@kmbe.com
m .

cc;
04/12/2008 08:31 PM Subject: Web Viewasr Feedback

EMATL SUBJECT:
KMBC.com - Websalte Feedback

MESSAGE :

I llve near Longview and Blue Ridge Blvd, Our kids live near 85th and
Wornall Rd. At both lovations, we are able to racelve 20 out of the 21
digital channels listed on TV Guide for Ransas City Broadcast channels with 75
to 90% signal strength showing on the tuner's meter, The lone exception in
both cases is KMBCH 2.1, which does not register any slgnal whatsoever on
either tuner.

Since TV Guide is showing programming for channel 2.1, I am assuming you are
broadcasting in digital on that channei. Why are we unable pick up digital 87

I'm using a good quality roof-top antenpa in the 2nd floor attic with a
digital te analeg TV cenverter box, The kids are using the bullt-in tuner in
their digital TV with a set-top antenna designed for digital TV receptioen,

EMAIL ADDRESS:
seottdpublicfgmail, com
AARANAAAAAN (4g 12008-04-12 20:31:00') Ararnnnanan




lisashively @att.net To; engineering@kmbe.com
, o
0411212008 09:20 AM Subject: Web Viewer Feedback

EMATIL: SUBJECT:
KMBC.com - Website Feedhack

MESSAGE:

We have installed the DIV boxes- RCAModelDTAB800, We cannot get channel 9
now at all. I have run the scan several times and it skips right from ch5 to
ch 12, { And all the PBS channels don't come in consistantly enought to watch)
How can I get your channel on this forced system?

EMAIL ADDRESS:
lisashively@att.net
AARAANANANN {ta '2003—04“‘12 09=20:43|, AARNAANNANDA




jpswan @hotmail.com To: engineering@kmbc.com
04/11/2008 G1:56 PM

cc:
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

I live south of 267th st.on state line rd. I receive a very good analog
signal but NO digital signal.

EMAIL ADDRESS:
jpswen@hotmail.com
AAAAAAARDNAA {tS 2008-04-11 13:56:011} ABMANAAARNAA




- gis_mo@yahoo.com To: engineering@kmbe.com
cct

A 04102008 06:28 PM Sub]ect; Web Viewsr Feedback

EMAIL SUBJECT:
KMBC,com — Website Feedback

MESSAGE:

ZIP 4064 Lee's Summift, Mo...
Unable to pick up OTA Ch 9 TV after installing Zenith dtv-to-analog
converter.,. Your analeog signal is still very strong and all other digital
channelas are found with converter using the original indoor antenna...
Was this to be expected?
Any recommendations?

EMAIL ADDRESS:
glis_moByahoo.com
ANMAAANRANARA {ts lzooa_oq._ln 183263061] ADAAAARAANMA




fisiwyo @yahoo,com To: engineering@kmbe.com
04/10/2008 10:22 AM

cc:
Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:

In heoking up a digital converter to my mother's tv, I find that your channel
is the only one she can't receive. She just uses rabbit ears, and does not
want cable.Will you boost your signal eventually or would a stronger antenna
help? She enjoys your station and would hate to lose it completely after the
switch next year. Any help would be appreciated. Thank you in advance.

Richard Sieling
PS5 She lives in the southern part of Lee's Summit

EMATL ADDRESS:
risiwyolyahoo.com
AARARMAAAANAN {tS |2008_’_04_10 10:22:06'] ARAAARAANNNR



ketrader @ati,net To: engineeting@kmbc.com
04/08/2008 03:58 PM

il

oc:
Subject: Web Viewer Fesdback

EMAIL SUBJECT:
KMBC.com - Website Feedback

MESSAGE:
I just hooked up an analog to digital converter box to my spare tv. 1It's
running coff "rabbit ears." Your signal was clear and strong in analog.

With the digital gonverter, I can receive every channel clearly but yours, I
get nothing at ali. Thers is no level at all on the strength indicator. 1I've
tried tweaking the antenna but no change.

I'm located in Belton. Any suggestions? Thanks.

EMAIL ADDRESS:
ketraderRatt.net
ANAAAAAAAAA [ts |2008_04_08 15:58:31f} AMNAAAAARNARNA



cmbespencer @sbcglob To: engineering@kmbe.com
al.net cc

04/03/2008 09:09 PM Subject: Web Viewer Feedback

EMAIL SUBJECT:
KMBC,com - Website Feedback

MESSAGE:
We get a bunch of digital TV stations with our antenna, but when we put in
9.1 or 9.2, it says "no signal." We would like to get your station on our

antenna. Thanks.

EMATIL ADDRESS:
cmbespencex@sbeglobal . net
AANAAAAANNAN {ts !2008"04_03 21:09:221} AAAMANARAAARANA



COE RAMSEY/BPMHL/US Te COE RAMSEY/EBPMHL/US@BPMHL
04/07/2008 11:36 AM cc

bee
Bubject Fw: Web Viewer Feadback

A ek e bR Ao i o o R e i A e R el R et el e iR A e A Aok

-— Forwarded by MARK J PRAK/BPMHL/US on 03/26/2008 10:48 AM =

"Jerry M Agrestl”
<JAgresti@Hearst.com» Te mprak@brooksplerce.com, miaubell@hearstcorp.com
03/26/2008 10:47 AM o “Joseph S Belken” <Jbalkan@hearst.com>, "Wayne Godsey"

=<wgodsey@hearst.com>
Subject Fw: Web Viewer Feedback

""" Forwarded by Jerry M Agresti/KMBC-TV/Broadcasting/Hearst on
03/26/2008 09:29 AM -----

"Homan, Pam"

<phoman@libertyho To: "Jerry M Agresti’
<JAgresti@Hearst. com>
gpital.orgs co;
Subject: FW: Web Viewer
Feedback

03/26/2008 06:56
AM

Hey Jerry,

I tried your suggestions to no avail last night, then called LEG. When I
told them that KMBC broafleasts in the VHF band, they said that the
receiver will not pick up mnything in the VHF band, and also that VHF
will be going away in Feb '0%, If this is true, will KMBC then
broadcast like the other digital channels? I'm thinking I can hang on
till the=n..,.

Thanks

Pam

----- Original Message-----

From: Homan, Pam

Sent: Tuesday, March 25, 2008 B:42 AM
To: 'Jerry M Agresti’

Subject: RE: Web Viewer Feedback

Thank you for your quick and helpful responsel! Yeg, the other TV uses a
tiny antemnae from an cld analog televislon! When I get home tonight,
I'1) try the 7-1 thing, and the antemmae switch, but am doubtful that
will help. But knowing that you broadcast in VHF will give me something
else to report to LG, &8 they were as stumped as you and I are!

Thanks again, and 1f it gets going, I'1ll let you know e¢ that you can
field any other inguiries with confidencel|




~~~~~ Original Message-----

From: Jerry M Agresti [mallto;JAgrestigHearst,com]
Sent: Tuesday, March 25, 2008 8:11 AM

To:; Homan, Pam

Subject: Re: Web Viewer Feedback

Dear phoman@libertyhospital.org: Thanks for the e-mall. This is a
strange challenge especially since your cther TV get'as 9 digital w/o a
problem, The other TV of which you speak, does it also upe a table top
antenna? Perhaps, keeping everything the same, (i.e., pointing
direction, element length), you could hook this antenna up to the LG.
But hefore you do that, on your remote, try manually entering 7-1. Thie
is the actual chamnel on which KMBC digital ias being breoadcast. This
gometimes gets the receiver aligned properly and teaches the pet where
to find the channel.

KMBC i3 the only digital chamnel in the market which broadcasts in the
VHF band. Perhaps the L@ uses some type of receilving scheme that
regquires a different menu setup to receive VHF digital channels. I wish
I could be more confident in my advice but I've never fielded a
gquegtions such as this where some TVa in a home work and some don't.

Jerry Agresti
Director of Engineering
KMBC/KCWE-TV

phoman@libertyhos
pital.org To:
engineering@kmbe, com
co:
03/25/2008 07:26 Bubject: Web Viewer
Feedback
AM

EMATL SUBJECT:
KMBC.com - Website Feedback

MESSAGE :

Hello,

I have an LG HDTV and receive all the digital channels via tabletop
antennaa., EXCEPT channel 39! LG says it ig not the TV, since it gets




all the other stations, and I have another digital TV that siteg 20 feet
from the LG, that receives it just fine, Help. Could there be some

little difference in your sigmal that the LG Bet can't get? I've tried
3 different antennas, moved them all arcund with no effect. And on our

analog sets, Channel 9 ig the strongest and clearest, What do you
think?

EMAIL ADDRESS:
phoman@libertyhospital.org
AAAAAAMANAM {tB '2008"‘03"‘25 07:26:53'} AAMAAAAMAMLA

=========‘======‘=======BH====HH==‘.= -] Bt i 11 1

This e-wmaill message is intended for the personal uge of the reciplenti(s)
named above. If you are not an intended recipient, you may not review,
copy or distribute this message.

If you have received this communication in error, please notify the
Hearst Information Services HelpDesk (helpdesk@hearst.com) immediately
by e-mail and delete the original message.

mEses RS EEE e N R R R e S S S RN S SRR RS EIEE

Liberty Hospital Confidentiality Notice: The information contained in this
e-mail transmission 1s confidential information, proprietary to the sender
and legally protected, Its purpose is intended for the sole use of the
individual {8) or eatity named in the message header, If you are not the
intended recipient, you are hereby notilified that any dissemination, copying
or taking any action in reliance on the contents of this information is
gtrictly prohibited. If you received this message in error, please notify
the sender of the error and delete this message and any attachments.
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This e-mail message is intended for the personal use of the recipient(s} named
above. If you are not an intended recipient, you may not review, copy or
distribute this message.

If you have received this communication in error, please notify the Hearst
Information Services HelpDesk (helpdeskBhearst,com) ilmmediately by e-mail and
delete the original message.
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hansonl@eetthiink.nat To. anglneering@kmbc.com

o 03’2“2003 11‘5;5 AM Sub]ac:l' Web Vlewar F’aadback

”MEESAGE' . ) ’ ' -

Im qur;ous if your station is currently broadcasting in BD? I use an antenna
for my reneptiOn {one of the few pegple withbut cable) and recently purchased
one .of the .new digital. oonvertar boxes that is eligikble for the gov .
rsbate/program. 1 hocked it up and now have. fartastic: reception to every
st*-ion Af KO :area sxcept. yours, I kéep: showing that ‘thers is nd signal.from
. your,station in digital Pormat,,.ds such I cdn no longer view your programs

witheit first unhoeking the converter box. so I get the standard atsc signal,
It this-my problem or ig your station not chrrently broadcasting for digital
raception°‘

Thank: you. for your response

EMAIL ADDREBS.-
hansenl@earthlink. net
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